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Autism: The Positives

Just Like You

https://www.leeds.ac.uk/forstaff/download/downloads/id/1485/positives_of_autism
https://informingfamilies.org/just-like-you/


Understand Navigate Maximize: 

• Developmental Disabilities Administration (DDA)

• Crisis Services

• Supplemental Security Income (SSI)

• Medicaid

• Applied Behavior Analysis (ABA)

• Guardianship and Power of Attorney

• Financial Planning 



Transition to Adulthood
G’ship/Power of Atty

Vocation
Residential
Financial

Life-long care
Meaningful Life



Developmental Disability Administration  DDA

What is DDA?  

“DDA is the state-level administration within the 

Department of Social and Health Services (DSHS). 

DDA administers programs and services that 

support people with developmental disabilities 

across the lifespan.”

Resources to understand and navigate DDA: Informing Families

Happy, included, and 

as independent as 

possible in home and 

community settings

https://informingfamilies.org/topic/dda-services/


How do I access DDA?

DDA services are based on funds available

Long periods of no paid services in the past

Funding opens and closes depending on legislative outcomes

Currently funding is available 

There are four steps to receiving services from DDA:

1. Apply for (and receive) a determination of DDA eligibility

2. Contact DDA to request services

3. Meet with a DDA case manager to assess functional eligibility (Care Assessment)

4.  Services are determined based on presentation and severity of need

Informing Families DDA section:

https://informingfamilies.org/topic/dda-services/

https://informingfamilies.org/topic/dda-services/


Eligilbity 
Criteria

Not all who apply will qualify



Application

Informing Families: www.informingfamilies.org/topic/dda-services/

http://www.informingfamilies.org/topic/dda-services/


Informing Families DDA section:
Eligibility Flow Chart

https://informingfamilies.org/category/videos

https://informingfamilies.org/wp-content/uploads/2015/07/Eligibility_Flowchart_2016.pdf
https://informingfamilies.org/category/videos


I’m Eligible. Now what?

1. Parent will get a letter in the mail or email.

2. Parent must request activation of services.  Don’t ask don’t get.

3. Care Assessment in the home to determine services level. Functional eligilbity.

4. Waiver is requested to DDA review committee to determine if assessment meets eligibility 
criteria. 

Possibly told no waiver and placed on No Paid Services

5. If deemed eligible for waiver, Complete forms. Don’t skip this part. 

6. Creation of Individual Support Plan/Person Centered Service Plan (ISP/PCSP)

7. Connect with DDA case manager to fully understand, access, and maximize.

8. Keep communicating if confused or unable to access services.

https://informingfamilies.org/care-tips/


Handout

https://informingfamilies.org/wp-
content/uploads/2015/07/Waiver_Eligibility.pdf

https://informingfamilies.org/wp-content/uploads/2015/07/Waiver_Eligibility.pdf


Home and Community Based Waivers

https://informingfamilies.org/dda-waivers/

• Individual and Family Services (IFS) 

• Basic Plus

• Core

• Children’s Intensive In-Home Behavior Support                                                                        
(CIIBS)

• Community Protection

www.informingfamilies.org/wp-content/uploads/2015/07/
Waiver_Eligibility.pdf

https://informingfamilies.org/wp-content/uploads/2015/07/Waiver_Eligibility.pdf
https://informingfamilies.org/wp-content/uploads/2015/07/Waiver_Eligibility.pdf


Some programs funded by the Developmental Disabilities Administration include:

Some programs funded by the Developmental Disabilities Administration include:

•Home and Community Based Waiver Programs (HCBS)

•Individual and Family Services Waiver (includes respite services)

•Community First Choice (includes Personal Care services)

•Enhanced Respite (Ages 8-18)

•Overnight Planned Respite in the Community (Adults)

•NEW: Intensive Specialized Habilitation (replaces something called CCSS)

•Supported Employment

•Housing Supports

Programs funded by DDA:

www.informingfamilies.org/topic/dda-services

https://www.dshs.wa.gov/dda/developmental-disabilities-administration-services-programs
https://www.dshs.wa.gov/dda/developmental-disabilities-administration-services-programs
https://informingfamilies.org/dda-waivers/
https://informingfamilies.org/ifs/
https://fortress.wa.gov/dshs/adsaapps/about/factsheets/DDA/Community%20First%20Choice.pdf
https://informingfamilies.org/enhanced-respite/
https://informingfamilies.org/overnight-respite/
https://informingfamilies.org/sh/
https://informingfamilies.org/wp-content/uploads/2015/06/Supported-Employment.pdf
https://informingfamilies.org/adult-cl/
http://www.informingfamilies.org/topic/dda-services/


Yes and No. The Center for Medicaid Services (CMS/federal) notified WA State 
DDA—they will no longer pay for Positive Behavior Supports using waiver funds 
because most private insurance plans and Medicaid now cover Applied Behavior 
Analysis (ABA) services.
→Ask DDA Case Resource Manager. Case-by-case.

Medicaid ABA 
Long wait times
Limited options in rural areas
Limited expertise with challenging behaviors
Limited ABA options for teens and adults
Interpreters not available

Encourage parent to speak with DDA case manager about other DDA services that might address 
behaviors up or downstream such as Respite, Caregiver Support, Specialized Habilitation, Assistive 
Technology, etc

Does DDA provide Behavior Supports?



Community First Choice: Medicaid

Personal Care Hours / Caregiver hours (not respite)

Personal Emergency Response System 

Nurse Delegation

Assistive Technology $550

Community Transition Services

https://informingfamilies.org/cfc-services/



Community First Choice (CFC)

Private insurance and does not qualify for Medicaid (family income too high)

He has IDD and was approved for DDA and placed on Waiver 

Once on a DDA waiver, opens door to Medicaid

Once on Medicaid, opens door to Community First Choice (CFC) Program

Double coverage: His private insurance is primary, and Medicaid insurance is secondary

Medicaid insurance 

Denied DDA

But because she is on Medicaid, she might qualify for CFC program

DDA administers CFC program so parent needs to request when denied DDA or contact

https://www.washingtonlawhelp.org/files/C9D2EA3F-0350-D9AF-ACAE-BF37E9BC9FFA/attachments/2E2B5F20-F193-4021-A9C3-
4F64D05AEDE7/5103en.pdf

https://www.washingtonlawhelp.org/files/C9D2EA3F-0350-D9AF-ACAE-BF37E9BC9FFA/attachments/2E2B5F20-F193-4021-A9C3-4F64D05AEDE7/5103en.pdf


DDA Services Recap

DDA Case Resource Manager

Home and Community-Based Waivers  (5 waivers)

Community First Choice (CFC) | Medicaid-covered program 

Later in life:

→Housing/Residential 

→Supported Employment 

→Personal Care

→Community Living Supports



Encourage parent to work closely with DDA case 
manager to understand, navigate, and maximize the 

DDA services available.



Resources for those who 

do not qualify for DDA

https://informingfamilies.org/wp-content/uploads/2020/06/General-Support-and-Resources.pdf



Crisis Services Limited or Nonexistent 
for Severe Autism and IDD population 

Parents are told to call 911 or take to the ED

Most ERs are not equipped to handle IDD population

Services up and down stream are limited/barriers

If in-patient placement is deemed necessary:

• Current inpatient facilities do not serve this population

• Inappropriate hospital/medical stay

• Physical or pharmaceutical restraints used

• Return home unsafe and cycle repeats

• Traumatizing, impact individual and family

What to do?

Work closely with Medicaid Case Manager

Consider referral to WISe Wraparound for Intake 

Inform DDA Case Manager

Notify www.ddombuds.org and www.nwjustice.org for legal advocacy

Report by WA Developmental 
Disabilities Ombuds: 

Stuck in the Hospital:
https://ddombuds.org/wpcontent/
uploads/2019/10/DD-Ombuds-
Hospital-Report-12.10.18-Final.pdf

Families resorting to out-of-
state placements

http://www.ddombuds.org/
http://www.nwjustice.org/
https://ddombuds.org/wpcontent/uploads/2019/10/DD-Ombuds-Hospital-Report-12.10.18-Final.pdf


How to apply: https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage
In general, everyone on Apple Health (Medicaid), MUST be on a Managed Care Plan

• Molina Health Care 
• Community Health Plan of Washington 
• Amerigroup 
• Coordinated Care 
• United Healthcare Community Plan

It’s Easy to Change Managed Care Plan: Medicaid–How to Change a Managed Care Plan | Whatcom Taking Action

Eligibility based on Income and household size (but can also be on Medicaid if on a DDA waiver or SSI)

Some Medicaid programs for kids don’t count parents’ income: Medicaid Coverage for Hospitalized Children | Whatcom Taking Action

Understanding Medicaid Basics of Washington State
https://whatcomtakingaction.org/wp-content/uploads/2020/05/medicaid-basics-2019-08-20.pdf

Medicaid

https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage
https://whatcomtakingaction.org/2015/09/30/medicaid-how-to-change-a-managed-care-plan/
https://whatcomtakingaction.org/2018/01/31/medicaid-coverage-for-hospitalized-children/
https://whatcomtakingaction.org/wp-content/uploads/2020/05/medicaid-basics-2019-08-20.pdf


• Applied Behavioral Analysis: Gold Standard intervention for Autism and related conditions

• What is ABA: https://www.autismspeaks.org/applied-behavior-analysis-aba-autism-treatment

• Medicaid will cover if medically necessary. ABA Order needed by a Center of Excellence: https://www.hca.wa.gov/health-care-services-supports/apple-

health-medicaid-coverage/autism-and-applied-behavioral-analysis

• Medicaid ABA instruction sheets for parents at https://www.seattlechildrens.org/clinics/autism-center/patient-family-resources/ Living 

with Autism Section: available in Spanish, Somali, Vietnamese, Amharic

• ABA now covered for individuals 21+

• Barriers:

• Long wait times

• Limited options in rural areas

• Limited expertise with challenging behaviors

• Limited ABA options for teens and adults

• Interpreters not available

Applied Behavior Analysis (ABA)

https://www.autismspeaks.org/applied-behavior-analysis-aba-autism-treatment
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/autism-and-applied-behavioral-analysis
https://www.seattlechildrens.org/clinics/autism-center/patient-family-resources/


State Benefits:

- DDA: 90 days to file appeal from date of adverse action 
(termination/denial/reduction/etc)

- Medicaid: 2 stages of appeal (MCO internal, then Office of Administrative Hearings)
- MCO internal appeal: 60 days from adverse action
- OAH appeal: 120 days from MCO internal appeal resolution

- ABA – “Duty to Arrange” for Care through Medicaid/MCO*
- ABA waitlists - call MCO for help with getting ABA started
- If ABA hasn’t started within a few months, file MCO internal appeal

- * For those under age 21

Legal Advocacy for DDA/Medicaid/ABA



How are DDA and Medicaid different?
- Medicaid: “medically necessary” services, Medicaid must cover and arrange for all medically 

necessary care for those under age 21 under EPSDT
- DDA: services that are not “medically necessary,” but are needed for people with IDD to live safely 

at home or in a community-based setting (like environmental mods and assistive technology)

What is EPSDT (Early and Periodic Screening, Diagnosis, and Treatment)?
- For people under age 21 on Medicaid, Medicaid must cover a service if it is medically necessary, 

safe and effective, and not experimental, and must arrange for the service to start in a “timely 
manner”

- Applies to all MCOs – there should not be a difference between MCOs

What about when DDA/Medicaid/BHO say “I don’t do that”?
- Ask for a care coordination conference, get everyone ”in the same room” – someone should do it
- File appeals to spur conversation, a look at the situation, conversation

What about barriers for non-English speaking families?
- All agencies (DDA/HCA/MCO) must use interpreters
- Ask MCO to call ABA providers for you
- MCO must arrange for and pay for interpreter for ABA provision

Legal Advocacy for DDA/Medicaid/ABA  - Practical Tips 
and Resources



What about lack of ABA providers/long wait lists?
- Ask MCO for help finding provider, file appeal
- Single case agreement with appropriate provider
- You should not have to switch MCOs – should be same services/legal rights

What if I don’t get a written denial from DDA/MCO/etc but I’m just waiting forever and nothing’s 
moving forward?
- Document everything (emails, if phone – who are you talking to and when?, put requests in 

writing)
- Ask for help,. ask for coordination meetings, follow up with your own notes about next steps
- File appeal even if there is not a written denial – “constructive denial”

- How to file an appeal with an MCO: https://www.washingtonlawhelp.org/resource/apple-health-
grievances-and-appeals-if-you-disagree-with-your-apple-health-managed-care-plan-or-have-a-
complaint * you are not filing a “grievance”

Legal Advocacy for DDA/Medicaid/ABA  - Practical 
Tips and Resources

https://www.washingtonlawhelp.org/resource/apple-health-grievances-and-appeals-if-you-disagree-with-your-apple-health-managed-care-plan-or-have-a-complaint


Paid by Social Security Administration (federal)

Set Amount , $794 in 2021

Eligibility Based on:

• Determination of Disability + Financial (income + “resources”)

• https://www.ssa.gov/applyfordisability/

Age 18 Disability Re-determination

Child Turning 18 may be Financially Eligible

• Eligibility based on child’s finances only – NOT parents’ – when they turn 18

• Tips: sign rental agreement to avoid 1/3 reduction in SSI, payee should make sure benefits go 
into separate, correctly-titled bank account (e.g., “[Mom’s name] as representative payee for 
child”

Application: www.socialsecurity.gov/disability or call toll-free 1-800-772-1213 

Supplemental Security Income (SSI)

https://www.ssa.gov/applyfordisability/
http://www.socialsecurity.gov/disability


Adverse Actions: Denials, Terminations, Reductions, Overpayments

To appeal deadlines (multiple levels of appeal):
• 10 days for continuing benefits, 60 days to appeal all adverse actions
• No time limit for waiver of overpayment
• https://www.ssa.gov/ssi/text-appeals-ussi.htm, Disability appeal: 

https://secure.ssa.gov/iApplsRe/start

Waiver of overpayment:
• Not at fault for overpayment + can’t afford to repay
• https://www.ssa.gov/forms/ssa-632-bk.pdf

Keep date stamped photocopies of all documents

SSI: Legal Advocacy 

https://www.ssa.gov/ssi/text-appeals-ussi.htm
https://secure.ssa.gov/iApplsRe/start
https://www.ssa.gov/forms/ssa-632-bk.pdf


Decision-making Supports: 

Guardianship and Power of Attorney
People age 18+ are presumed, under the law, 
to have capacity to make their own decisions: 
health care, education, finances and credit, 
voting, etc.

What if someone wants help understanding 
information or making decisions, or what if 
someone can’t understand the nature and 
consequences of potential decisions?

A person’s legal capacity, as well as their 
wants and desires, determine what type of 
decision-making help is appropriate.



Guardianship and Power of Attorney: Practical Tips 
and Resources

Guardianship is the most restrictive option – everything else should be explored first:

- DIY Durable Power of Attorney: https://www.washingtonlawhelp.org/resource/questions-and-
answers-on-powers-of-attorney

- DIY Health Care Directive: https://www.washingtonlawhelp.org/resource/health-care-directive-or-
living-will

- Joint bank accounts

- SSI “representative payee”: https://www.ssa.gov/payee/

- Releases of information/authorized representative  

https://www.washingtonlawhelp.org/resource/questions-and-answers-on-powers-of-attorney
https://www.washingtonlawhelp.org/resource/health-care-directive-or-living-will
https://www.ssa.gov/payee/


Financial Planning for Medicaid/SSI Eligibility:

- For some benefits, including SSI and Medicaid, there is a financial 
eligibility “resource limit” ($2000 for SSI)

- Financial mechanisms can be put in place to preserve financial 
eligibility for benefits:

• Special Needs Trusts (including Developmental Disability Endowment 
Trust Fund) 

• ABLE Accounts



Financial Planning for Medicaid/SSI Eligibility: 
Practical Tips and Resources

- Special Needs Trusts
• Special account, “trustee” directly pays 3rd party for goods and services – beneficiary does not have 

direct access to funds

• Private attorney: “Medicaid estate planning”

• Developmental Disabilities Endowment Trust Fund: www.ddetf.wa.gov

• Managed by The Arc

• Need to be DDA eligible

• Costs $600 to set up but then they put $600 in the account

- ABLE Accounts
• More similar to special bank account, www.washingtonstateable.com

• Must be SSI beneficiary, disabling condition began before 26th birthday

• Record what money is spent on

Webinars comparing DDETF and ABLE: https://ddetf.wa.gov/videos/

http://www.ddetf.wa.gov/
http://www.washingtonstateable.com/
https://ddetf.wa.gov/videos/


Katrina Davis
Family Advocacy | Case Management
Seattle Children’s Autism Center
AutismResources@seattlechildrens.org

Ashley Greenberg, Attorney 
Medical Legal Partnership
NW Justice Project
AshleyG@nwjustice.org

This Webinar, PowerPoint, and answers to questions posted 
in the chat will be viewable at 

https://uw-ctu.org/echo/echo-idd-wraparound-impact/

mailto:AutismResources@seattlechildrens.org
mailto:AshleyG@nwjustice.org
https://uw-ctu.org/echo/echo-idd-wraparound-impact/


Any Questions?

Olivia


